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The study focuses on studying impacts of tourism on local community wellbeing of local people in Tanzania. Sukuma ethnic group in Mwanza is used as the case study.  The introduction of the study gives an overview or the background to the study and statement of the problem. It also outlines the study objectives including general and specific objectives. Moreover, the section puts forward the research questions in which the study required to answer as well as significance of the study to policy markers, planners, community and academicians. 

1.1 Background to the Study
Tourism is a rapidly growing phenomenon and has become one of the largest industries in the world however it has impacts that varies extremely. Tourism is one of the largest industries that have contributed to the socio-economic growth of many countries especially countries where tourism is the mainstay of her economy, World Tourism Organization (WTO, 1998 cited in Ejaetal, 2012 and Ojo, 2014). Despite the fact that industry is a vehicle for promoting cultural exchange that enhances international understanding and goodwill among the diverse peoples of the world, it is also a catalyst for enhancing many country destination employment opportunities, foreign exchange and infrastructural facilities (ESCAP, 2002 cited in Ejaet al., 2012). Tourism helps to “increase employment opportunities and associated employment income, which may be of prime economic importance to local populations” (Cukier, 1998:51). Through employment, local people can increase their income and living standards, which leads to a better quality of life. Tourism promotes local community development and poverty reduction. It has become “increasingly important to communities around the world sustaining the community/particular communities has therefore become an essential element of sustainable tourism” (Richards and Hall, 2000:1). Tourism, especially cultural tourism, has the effect of empowering a local community through income generation (Bookman, 2006:217). For instance, local participation is important for sustainable marine tourism in the Philippines (White and Rosales, 2003). Poverty alleviation is of a major concern for many developing countries including Tanzania. Poverty can be alleviated mainly through achieving higher sectoral growth and ensuring that the poor have a share in that growth. There is evidence that tourism contributes a lot to the economic growth of countries with poor economies through foreign exchange earnings, creation of employment opportunities and provision of public revenues (Sinclair, 1998).
With proper interventions, such economic benefits can play a crucial role in the process of poverty alleviation. In general, tourism has become a significant industry in both poor and rich economies because of its important impacts on economic, livelihoods and socio-cultural development (Shah, 2000). In total, nearly 266 million jobs in the world were supported by tourism in 2013 It also contributes to the global economy which rose to 9.5% of global GDP (US $7 trillion) in 2013 which is growing faster than other significant sectors such as financial and business services, transport and manufacturing. In Tanzania for instance, its contribution to GDP was TZS2, 397.4 billion (4.5% of total GDP) in 2013, and is forecast to rise by 4.0% in 2014 and 6.2% per year from 2014-2024 (http://www.wttc.org). While Tanzania’s economy has seen strong growth recently, in tourism and other sectors, there is a sense among the Tanzanian public that the growth is not benefitting the majority of the people (Economist Intelligence Unit, 2009). The Tanzanian and Zanzibar governments have publicly recognized the potential of tourism to alleviate poverty. When the promotion of tourism began, Zanzibar’s government promised that tourism revenues would benefit local communities (Gössling, 2003). In 2002, then-President of Tanzania Benjamin Mkapa called for “a heightened onslaught on poverty, using the weapon of tourism” (Honey, 2008). This paper explores impacts of tourism on local community wellbeing in Sukuma ethnic group in Tanzania.

1.2 Statement of the Problem




The general objective of the study was to assess the impacts of tourism on local community wellbeing in Tanzania, a case of Sukuma ethnic group in Mwanza Region.

1.3.2 Specific Objectives
i.	To identify tourism activities undertaken by the Sukuma people.
ii.	To identify sources of tourism impacts in Sukuma land. 
iii.	To assess the tourism impacts on Sukuma people wellbeing.
iv.	To determine strategies to minimise the tourism impacts facing Sukuma people.

1.4 Research Questions
The proposed study was guided by the following research questions;
1.	What are tourism activities undertaken by Sukuma people in the study area?
2.	How tourist factors led to tourism impacts in Sukuma land?
3.	How destination factors led to tourism impacts in Sukuma land?
4.	 How far tourism has impacts on wellbeing of Sukuma people?
5.	How strategies to minimize tourism impacts facing local people undertaken by the government?
6.	How strategies to minimize tourism impacts undertaken by the Sukuma people?
1.5 Significance of the Study
The findings of the proposed study are useful to policy makers, planners, community and academicians. The study informs policy makers on the kind of tourism activities undertaken by local people and the impacts led by tourist in economic, social and cultural wellbeing of the Sukuma people. Therefore, the results will assist policy formulation and amendments so as to promote tourism development and wellbeing of local people in the study area. For planners, the study findings will help to arrange effective strategic plans in tourism sector development which will ensure that the sector benefits local people and adverse impacts are mitigated in tourist destinations such as attractions and cultural heritage exist.  The findings create awareness to the community on what tourism has contributed to their livelihoods, and what adverse effects tourism has contributed to the local community.  These assist the community to improve the development of tourism sector and address the likelihood of the sector to cause negative impact to the surrounding areas where tourist activities are taking place. The study will add useful literature to the academicians regarding the impacts of tourism on social, economic and cultural wellbeing of the local communities. 

1.6 Scope of the Study
The study covers assessment of tourism impacts on the wellbeing of local community. The study involved only Sukuma ethnic group in the assessment because it is the ethic group which is dominant and native in the study area. Identification of tourism activities performed by Sukuma people, determination of sources of tourism impacts existing in the destination areas, tourism impacts both positive and negative and strategies undertaken by local community and Mwanza city council were the focus of the study. In addition, the participants of the study were local community members from the Sukuma ethnic group and Mwanza city council officials.

1.7 Definition of Key Terms  
Wellbeing
Diener and Suh (1997, p.200) defined well-being as a concept consists of three interrelated components: life satisfaction, pleasant affect, and unpleasant affect. Affect refers to pleasant and unpleasant moods and emotions, whereas life satisfaction refers to a cognitive sense of satisfaction with life. Ryff’s early work (Ryff, 1989a) defined wellbeing as a condition of autonomy, environmental mastery, positive relationships with others, purpose in life, realization of potential and self-acceptance. 

Tourism
The United Nations World Tourism Organisation defined Tourism as activities of person travelling to and staying in places outside their usual environment for not more than one consecutive year for leisure, business and other purposes not related to the exercise of an activity remunerated from within the place visited (WTO, 2011). 

Sustainable Tourism




This chapter reviews relevant issues related to the study. It constitutes theoretical literature and empirical literature survey, which are exhaustively covers explanation of concepts, theories and variables guiding the study. Also, conceptual framework outlining relationship between researches variables is explained this chapter.

2.2 Local Community Wellbeing
The wellbeing of local community in relation to tourism impacts was assessed by using the following indicators; employment(adapted from Molman and Pizam, 1987; Ahmed and Krohn, 1992; Kreag, 2001),income (adapted from Kreag, 2001; Var and Kim 1990), national revenues (adapted from Ahmed and Krohn, 1992; Var and Kim, 1990; Kreag, 2001), social infrastructures (e.g. roads, water and health services) (adapted from Beckman and Beckman, 1997; Var and Krohn, 1992; Kreag, 2001), expansion of business (adapted from Kim, 2002; Var and Kim, 1990), environment protection (i.e from water, air and land pollution)(adapted from Kreag, 2001; Andereck, 1995; Koenen et al., 1995; Ahmed and Krohn, 1992), preservation of historical sites (Kreag, 2001; Martin, 1994), preservation of cultural identity (adapted from Kreag, 2001, Davis et al. 1988), crimes and price of goods (adapted from Martin, 1994; Davis et al, 1988). Excluding income, variables will be measured by using a 5 level Likert scale to identify the local community views about the degree of tourism impacts on wellbeing variables (Adapted from Kim, 2001; Liu and Var, 1986). Improvement in income of local peoples involving in tourism activities will be measures in Tanzania shillings earned per month before and after joining tourism activities.  
2.3 Tourism Impacts
Tourism impacts can contribute to economic, environmental and socio-cultural wellbeing of local communities where tourism sites and attractions occur. Also, tourism can bring adverse effects to the local communities through economic, environment, and socio-cultural point of view. Survey of related literature on tourism impacts to the local communities is detailed explained in sub-sections 2.3.1, 2.3.2 and 2.3.3.
2.3.1 Environmental Impacts
A study of resident’s perception of the impact of tourism on the environment implies that residents may view tourism as having either a positive or negative impact on their environment. Some people believe that tourism helps create a greater awareness and appreciation for the need to preserve the environment to capture its natural beauty for tourist purposes, and increase investments in the environmental infrastructure of the host country (Var and Kim, 1990). Tourism is also thought to be a clean industry, without the pollution problems associated with other types of economic development. Descriptive study by Perdue et al. (1987) reveals that residents have expressed agreement with statements that suggest that tourism improves the appearance of their town or surroundings. Ritchie (1988) found that 91% of respondents agreed that tourism affected the quality and upkeep of attractions and 93%believed that tourism affected the quality of national provincial parks. However, others believe that tourism causes environmental pollution, the destruction of natural resources, the degradation of vegetation and the depletion of wild life (Ahmed and Krohn, 1992; Andereck, 1995; Koenen et al., 1995). Sethna and Richmond (1978) found that Virgin Islanders agreed with a statement that suggested that the water and beaches were being spoiled by tourism. Residents of Cape Cod expressed the opinion that tourism negatively affected noise, litter, and air and water quality (Pizam, 1978). Air pollution is primarily a result of emissions from vehicles and airplanes. In rural areas, air pollution due to tourism is minimal, but in congested areas, emissions harm vegetation, soil, and visibility. On the island of Jersey in the English Channel, for example, the number of cars increased from less than 250 to over 2,500 during the summer peak session, resulting in high levels of emissions and associated impacts (Romeril, 1985). Water resources are a prime attraction for tourism and recreational developments, and they frequently suffer negative impacts (Andereck, 1995). Water pollution is primarily a result of wastewater generated by tourist facilities and runoff. Water pollution occurs on inland lakes and streams and in the marine environment. Much of this pollution, such as septic tank seepage, lawn fertilizer, road oil, and runoff from disturbed soil, is not serious (Gartner, 1987).
The tourism industry produces large quantities of waste products. Hotels, airlines, attractions and other related businesses that serve tourists throw away tons of garbage a year. The problem seems to be particularly troublesome in third world countries with less sophisticated solid waste management programs and technologies (Andereck, 1995).Lankford and Howard’s (1994) study showed that the majority of respondents felt that tourism brings more littering and waste problems. Liu and Var (1986) reported that 62%of the residents in Hawaii felt that government expenditure should be used to protect the environment rather than encouraging tourists to visit; 52% of residents agreed to fine tourists who litter. Even though in recent years wildlife-oriented tourism has increased (Vickerman, 1988), local communities perceive effects lead by tourism impacts on natural resources. For instance, Liuet al. (1987) showed that Hawaiian residents failed to agree with statements that the economic gains of tourism were more important than the protection of the environment, and that tourism had not contributed to a decline in the ecological environment. An inquiry of Hawaiian students revealed that the majority of the sample did not agree that tourism conserves the natural environment (Braley et al., 1989). Residents in North Wales also agreed that tourism plays a major role in ecological degradation (Sheldon and Var, 1984). Kim (2002) suggests that long-term planning could control the environmental impact of tourism.

2.3.2 Economic Impacts
Tourism can create jobs, provide foreign exchange, produce return on investment for emerging economics, bring technology, and improve living standards. The most prominent benefits used to promote tourism development are the economic benefits that communities can expect to derive from an increase in tourism activity. Every study of resident perception of tourism impacts has included questions concerning economic factors (Kim, 2002). The studies demonstrate that residents feel tourism helps the economy (Ritchie, 1988), that tourism increases the standard of living of host residents (e.g., Var and Kim,1990), and that tourism helps the host community and country earn foreign exchange (e.g., Ahmed and Krohn, 1992; Var and Kim, 1990). Also, tourism helps generate employment (e.g., Ahmed and Krohn, 1992; Backman and Backman, 1997; Milman and Pizam, 1987; Var and Kim, 1990), and increase revenue to local business (Backman and Backman, 1997; Sethna and Richmond, 1978) and shopping facilities (Backman and Backman, 1997). Services of all kinds are established and offered to tourists, which in turn also serve local residents, and tourism generates the impetus to improve and further develop community infrastructure and community service (Var and Kim, 1990). However, tourism contributes to resentment concerning the employment of non-locals in managerial and professional positions (e.g., Var and Kim, 1990).  Tourism is related to foreign domination of tourist services and facilities, increases in the cost of land and housing, increases in prices of goods and services, increases in food and land prices, and shortage of certain commodities (Var and Kim, 1990). Some researchers conclude that residents agreed that tourism’s economic gains were greater than social costs (Liu and Var, 1986; Sheldon and Var, 1984; Weaver and Lawton, 2001). The vast majority of studies have focused on employment opportunities, standard of living, the revenue that a community derives from tourism activities, and cost of living.

In order to ascertain if the community perceives economic benefit from tourism, researchers have asked residents if they felt that tourism improved the economy (Allen et al., 1988; Bradley et al., 1989; Ritchie, 1988), provided an improved standard of living (Belisle and Holy, 1980; Tosun, 2002; Um and Crompton, 1990), increased investment (Liu et al., 1987) and more business activity (Prentice, 1993). The findings of these studies suggest that residents perceive an improvement in income, standard of living, investments and business activities ensuing from tourism activities. For example, Liu and Var (1986) reported that 90 % of the residents in Hawaii agreed that tourism brought the community more investment and local business.
2.3.3 Socio-cultural or Cultural Impacts
Tourism brings both positive and adverse socio-cultural impacts to the local community. Socially, tourism brings more opportunities to upgrade facilities such as outdoor recreation facilities, parks, and roads, but brings crowdedness in theaters, movies, concerts, and athletic events (Lankford and Howard, 1994; Liu and Var, 1986). However, tourism increases traffic congestion and crowdedness in the public area, and brings social problems. Tourism also contributes to social ills such as begging, gambling, drug trafficking, and prostitution, as well as the uprooting of traditional society, and causes deterioration of the traditional culture and customs of host countries (Ahmed and Krohn, 1992; Var and Kim, 1990). Tourism contributes to an undesirable increase in the consumption of alcohol, increased traffic congestion, and overcrowding because of visitors (Backman and Backman, 1997). 
Crime is conceptualized here as any anti-social behavior including increased sale or consumption of drugs and alcohol, as well as behavior considered immoral by the society as a whole. Smith’s study (1992) of Pattaya, Thailand supported the view that tourism development brought prostitution, drug abuse linked to many tourist deaths, sex related disease and injuries, and police corruption. A Florida study revealed that residents perceived tourism as a causal factor in increasing crime and alcoholism (King, 1993). On the other hand, Liu and Var (1986) reported that when they asked residents in Hawaii if they perceived that tourism increased crime generally, only37% of respondents felt that tourism contributed to crime. Other researchers who have examined resident attitudes towards crime and tourism development also found little perceived relationship between crime and tourism overall (Allen et al., 1993). Basing on cultural perspectives, tourism contributes to the renaissance of traditional arts and craft (Var and Kim, 1990). However, tourism has frequently been criticized for the disruption of traditional social and cultural structures and behavioral patterns (Weaver and Lawton, 2001). Destination areas that have embraced tourism for its economic benefits have witnessed heightened levels of crime and prostitution, and displacement due to rising land costs and loss of the cultural heritage of local people, particularly youth. Acculturation takes place when two or more cultures come into contact for a sustained period and ideas are exchanged (Liu andVar, 1986). In the case of relatively undeveloped countries, however, local cultures and customs tend to be overwhelmed by more developed cultures, especially Western ones (Liu and Var, 1986; Weaver and Lawton, 2001). Moreover, some attraction operators will actually modify local standards to suit tourists’ expectations. An example of acculturation is the accommodation of heritage: residents try to convince tourists that corrupted and shortened cultural presentations are, indeed, authentic. For example, the authentic Balinese dance has been shortened for tourist events, and the dancers’ costumes have been made more colorful and attractive than tradition dictates. Thus, tourists end up paying to see what they expect to see, not what they are supposed to see (Kim, 2002).

There is some debate over whether tourism preserves or destroys cultures, but the primary position is that the impact is deleterious (Mathieson and Wall, 1982). Tourism has been denounced as being responsible for the depletion of the diversity of non-western cultures (Turner and Ash, 1975). This position is supported by the documentation of rapid and dramatic changes in social structure, land use patterns, and value systems in traditional Mexican and Indian cultures (McKean, 1976). Anthropologists have written about the changes in style and form of traditional arts and crafts caused by the commercial demands of tourists for native wares (Schadler, 1979). Others, however, claim that tourism revitalizes cultures. Studies have shown that tourism contributes to the renaissance of traditional art, crafts, dance and music (McKean, 1977). Resident attitude studies do not conclude (with anthropological analysis of the impact of tourism on the local culture) that residents appear to believe that tourism is a vehicle for the preservation and enrichment of local culture. Pizam (1978) found that Cape Cod residents perceived tourism as having a positive impact on cultural identity. Comparable data suggest that residents found tourism to have a negative effect on the evolution of cultural traditions (Belisle and Hoy, 1980; Liu et al., 1987). However, Virgin Islanders exhibited consensus that tourists seem to respect local traditions and cultures and want to know more about them (Sethna and Richmond, 1978).Meleghy et al. (1985) assert that provided that development is relatively slow and of an equable nature, tourism can integrate itself into traditional structures. Instead of causing their destruction, it can make their survival possible.

2.4 Sources of Tourism Impacts
Knowing the nature of tourism impacts won’t automatically lead to solutions (Kreag, 2001). It is equally important to identify the sources of these impacts and how they influence interactions between tourists and residents, the host community, and the environment. Researchers generally divide these impact sources into two groups: demand driven factors and resource based factors. Tourist factors are those which tourists bring to the destination and include such elements as demographic characteristics, social differences, length of stay, numbers of visitors and links to community residents. Destination factors are those that are part of the destination itself, such as travel linkage and circulation, local acceptance of tourism, viability of the host culture, and fragility of the environment used by tourists, and local vitality and leadership (Kreag, 2001). In addition, a number of authors have listed sources of tourism impacts to the local residences. These include resilience of cultural life, market opportunities, access of tourists, conducive environment and community capability in terms of education, resources and experience (Buhalis, 1999a; Pearce, 2002; Wanhill, 1997). A complete tourism package as well as support and participation of Local Government in tourism development can be another source of tourism impacts.Successful rural tourism communities have created the right mix of businesses for tourism, including adequate lodging, restaurants, shops where tourists can spend money locally, and a group of attractions that draw tourism.  The development of a complete tourism package will not only attract tourists, but will encourage visitors to stay, spend money, and most importantly come back (http://www.communitydevelopment.uiuc.edu/resources/factsheets/10factors.html). On the other hand, it is important to have local government support for tourism development. Local government can provide assistance with: a) funding for tourism development and promotion; b) the creation and maintenance of infrastructure necessary for tourism (e.g., roads airports, railways, boat launches, reliable water and power services); c) Zoning and beautification programs; and d) Training and educational programs for tourism business, employees in business-related firms and other persons working in tourist industries. (http://www.com (​http:​/​​/​www.com​)munitydevelopment. uiuc.edu/resources/factsheets/10factors.html).
2.5 Theoretical Literature
A theoretical explanation of tourism impact on residents’ quality of life exists in the literature. The study used tourism development cycle theories (Butler, 1980; Doxey, 1975; Lundberg, 1990; Smith, 1992), social exchange theory (Gursoy et al., 2002; Jurowski et al., 1997) and sustainable development approach (WCED, 1987) to explain the impacts of tourism on wellbeing of local community in Mwanza region, Tanzania.
2.5.1 Tourism Development Cycle Theory
Tourism literature includes several “tourism development cycle” theories (Butler, 1980; Doxey, 1975; Lundberg, 1990; Smith, 1992), all of which are generally based on the concept of social carrying capacity (Long et al., 1990; Madrigal, 1993). The underlying premise of these theories is that residents’ quality of life will improve during the initial phases of tourism development, but reach a “carrying capacity” or “level of acceptable change” beyond which additional development causes negative change. These studies suggest that communities have a certain capacity to absorb tourists. Growth beyond this capacity or threshold may result in negative social and environmental impacts and diminishing returns on tourism investments. If carrying capacity is determined, then economic, social and environmental benefits can be optimized and negative consequences minimized (Allen et al., 1988). 
Martin and Uysal (1990) investigated the relationship between carrying capacity and tourism life cycle: management and policy implication. Martin and Uysal (1990)defined carrying capacity as the number of visitors that an area can accommodate before negative impact occurs, either to the physical environment, the psychological attitude of tourists, or the social acceptance level of hosts. They also found that each development stage has its own carrying capacity. Butler (1980) explained that tourist areas go through a recognizable cycle of evolution; he used an S-shaped curve to illustrate different stages of popularity. O’Reilly (1986) describes two schools of thought concerning carrying capacity. In one, carrying capacity is considered to be the capacity of the destination area to absorb tourism before the host population feels negative impacts. The second school of thought contends that tourism carrying capacity is the level beyond which tourist flows will decline because certain capacities, as perceived by tourists themselves, have been exceeded, causing destination areas to cease to satisfy and attract tourists. Mathieson and Wall (1982) outline that carrying capacity is the maximum number of people who can use a site without an acceptable alteration in the physical environment and without an acceptable decline in the quality of experience gained by visitors. O’Reilly (1986) claims that carrying capacities can be established not only from a physical perspective but also for the social, cultural, and economic subsystems of the destination.

Economic carrying capacity, as described by Mathieson and Wall (1982), is the ability to absorb tourist functions without squeezing out desirable local activities. They define social carrying capacity as the level at which the host population of an area becomes intolerant of the presence of tourists. Economic carrying capacity involves two dimensions: physical and psychological. Physical carrying capacity is the actual physical limitations of the area-the point at which no more people can be accommodated. It also includes any physical deterioration of the environment caused by tourism. Psychological carrying capacity has been exceeded when tourists are no longer comfortable in the destination area, for reasons that can include perceived negative attitudes of the locals, crowding of the area, or deterioration in the physical environment. Social capacity is reached when the local residents of an area no longer want tourists because they are destroying the environment, damaging the local culture, or crowding them out of local activities. According to Martin and Uysal (1990), the carrying capacity for a destination area is different for each life cycle stage of the area. For instance, in the beginning stage, the carrying capacity might be nearly infinite on a social level, but, because of lack of facilities, few tourists can actually be accommodated. In this instance, the physical parameters may be the limiting factor. At the other extreme is the maturity stage, at which facility development has reached its peak and large numbers of tourists can be accommodated, but the host community is showing antagonism toward the tourist. The changes in the attitudes of locals toward tourists have been documented by Doxey (1975) as an index of irritation, which shows feelings that range from euphoria to regret that tourism came to the area. At this point, social parameters become the limiting factor. 

At some point, the negative effects of too many tourists cause permanent residents to resent tourists altogether. Doxey (1975) predicted residents’ change in perceptions and attitudes in responses toward visitors by indexing the progression of feeling from euphoria, enthusiasm, and hope to apathy and irritation. Negative feelings result from tourists’ encroachment, and eventually evolve into overt antagonism when the environment and community life have been damaged beyond repair. As has happened, the transformation from residents’ welcoming visitors to despising them can be speeded along when tourists introduce disease agents or other medical issues that otherwise could have been avoided.

Applicability of Tourism Development Cycle to the Study
The tourism development theory put forward that there must be a maximum carrying capacity of tourism development which optimizes benefits to the local community and minimizes negative impacts on economic, environmental and socio-cultural wellbeing. Understanding the life cycle concept involving local community and its interrelationship with the concept of carrying capacity is useful as it guides the study to assess tourism impacts on wellbeing of local community. Moreover, assessing tourism impacts in the study area through applying tourism development theory can assist in the determination of tourism impacts led by the current status of carrying capacity and resilience of tourism sector in destination areas.  Based on theoretical relevance, the study has applied tourism development cycle theories to explain the tourism impacts and strategies undertaken by community and government in minimizing adverse tourism impacts in the study area. The theory as well guided the study to determine strategies which have been done by the government and local community in minimizing negative tourism impacts in tourism destination.

2.5.2 Social Exchange Theory
Other researchers have tried to explain why residents respond to the impact of tourism the way they do and why there are various levels of support within the same community (Gursoyet al., 2002; Jurowskiet al., 1997).Social exchange theory has provided an appropriate framework about resident reactions to tourism (Gursoyet al., 2002; Jurowski et al., 1997).Exchange theorists have reformulated utilitarian principles by recognizing that humans are not economically rational, and do not always seek to maximize benefits, but instead engage in exchanges from which they can reap some benefit without incurring unacceptable costs (Turner, 1986). Homans (1967) proposed that humans pursue more than material goals in exchange, and that sentiments, services, and symbols are also exchange commodities. Thus, the exchange process includes not only tangible goods such as money and information, but also non-materialistic benefits such as approval, esteem, compliance, love, joy, and affection (Turner, 1986).
Furthermore, a few researchers have attempted to apply the principles of social exchange in an effort to explain the reaction of residents. A study by Jurowskiet al. (1997) explored how the interplay of exchange factors influences not only the attitude about tourism but also the host community residents’ perceptions of tourism’s impacts. This model explained how residents weighed and balanced factors that influenced their support for tourism. The study by Jurowski et al.(1997) demonstrated that potential for economic gain, use of tourism resources, eco centric (support for eco-tourism) attitude, and attachment to the community affect residents’ perceptions of the impacts. Also, both directly and indirectly residents’ support for tourism is among the important aspects of tourism development.

Applicability of Social Exchange Theory to The Study
Social exchange theory explains the role of local community in tourism development. The theory is useful to the study as it put forward importance of local community perceptions toward tourism impacts. Local community’s extent of support in tourism development can be determined by its perceptions on tourism impacts.  Therefore, exchange factors such as participation in the protection of tourism sites and road infrastructure development put forward by Jurowskiet al.(1997) are applicable to the study in exploring sources of tourism impacts in the study area. 

2.5.3 Sustainable Development Approach
The study also adapted sustainable development approach in explaining tourism impacts on local community wellbeing in the study area. The concept of sustainable development was first mentioned in 1987 in a report published by the World Commission on Environment and Development (WCED). It defined sustainable development as development that meets the needs of the present without compromising the ability of future generations to meet their own needs (WCED, 1987). The report of WCED of 1987 identified a number of key principles including:
Inter-generational equity - meaning that the range of activities and the scope of ecological diversity available to future generations is at least as broad as that felt by current ones. Intra-generational equity, social justice and poverty alleviation - improving the well-being of all residents in a community, and not just benefiting the powerful or the rich. Public participation – which means that we all share a role to play and that communities need to collectively make decisions rather than having them imposed by external forces. Environmental protection as an integral component of economic development without environmental conservation is no longer acceptable. Dealing cautiously with risk and uncertainty - in situations where environmental impacts of activities are not known, the preferred option is to proceed cautiously or not at all, until the likely impacts can be determined. 

Applicability of Sustainable Development Approach to the Study 
Sustainable development approach is useful to the study in the following areas:
The approach assists the study to assess contribution of local community on the resilience of ecological diversity such as rare flora and fauna as well as preservation of cultural heritage sites and attractions in the study area. It is helpful be helpful to the study in assessing impacts of tourism in improving wellbeing of local people in the study area since the approach advocates tourism benefits to the local residents.  The approach assisted to assess local community support in tourism development. This is one of the sources of tourism impacts in the local community. It is useful in assessing strategies that minimize negative tourism impacts to the local community’s wellbeing in the study area since the approach advocates on the need of precautionary approach for tourism impact mitigation.
2.6 Conceptual Framework
The conceptual framework in Figure 2.1 demonstrates that in order for tourism development (independent variable) to yield impacts (dependent variable) in the local community, several sources (moderating variables) may contribute to such impacts. The sources can be grouped into two, 1) demand driven factors such as type of visitors, length of stay, links to community residents, tourism activities selected and ability to speak local language; and 2) resource based factors such as diversification of the economy, degree of involvement in tourism, viability of the host culture, fragility of the environment used by tourists and public transport options (Kreag, 2001).

















Figure 2.1: Conceptual Framework Illustrating Relationship 





This section explains the study area, study population, study design, sampling procedure and sample size. Also the section describes methods of data collection, methods of data processing and analysis as well as validity and reliability. Considerations of ethical issues are also explained in this section. 

3.2 Study Area
The study was carried out in Mwanza city, Tanzania. The city has a population of 1.3 million people. Sukuma is the main native tribe in the study area. Other native tribes found in the study area include Wazinza, Waluli and Wasumbwa. The main economic activities in the study area are fishing, agriculture, and mining. Other economic activities undertaken include tourism, trade and commerce. The study area is selected due to its tourism development opportunities where there are tourist attractions such as attractive beaches of the Lake Victoria, Saa Nane Island of the Lake Victoria, Rocks as well as existence of cultural dances, arts and culture.
3.3 Population of the Study
The population of the study comprised Sukuma people surrounding the tourism destination in the study area. The population included Sukuma people practicing tourism activities and other Sukuma community members surrounding the tourism destination who positively and/or negatively impacted by the tourism sector. The study population also comprised City Council Officials who are responsible in the development of tourism sector. 
3.4 Study Design
Based on the nature of the study objectives, a cross sectional design was adopted. The design is appropriate because it allows data to be collected from respondent at once. The study design makes possible for description and establishment of relationship between research variables. Both qualitative and quantitative research design have adopted to allow collection of qualitative and quantitative data so as to obtain rich information concerning to the study objectives.    

3.5 Sampling Procedures and Sample Size
The study used simple random sampling to select 5 streets on the wards of Mwanza city which are dominant in tourists interacting with local people. A list of such kind of streets is available in Mwanza city council and therefore, was used as sampling frame. From each street 20 Sukuma people were selected by using simple random sampling technique. A register of households headed by Sukuma people available in street government offices was used as a sampling frame to select one head of household as respondent.

Therefore, this makes a sample of 100 respondents. Thereafter, 10 local people practicing tourism activities was chosen from each of the five streets by using purposive sampling method whereby snow ball technique was applied. Therefore, the sample of 50 Sukuma people practicing tourism activities participated in the study. The study also selected 5 City Council officials who are responsible in tourism development through purposive sampling. Therefore, the sample size of the study was 155 respondents.

3.6 Methods of Data Collection
Both qualitative and quantitative methods of data collection were used in the study. The study used questionnaire as a quantitative method of data collection in which structured questionnaire consisting closed and open ended questions was used as a tool for data collection. The study also conducted one focus group discussions (FDGs) which involved 7 native Sukuma people as well as use interviews to city council officials to capture in-depth information pertaining to sources of tourism impacts, existing tourism impacts and strategies undertaken by local community and government in addressing negative impacts of tourism. 

3.7 Data Process, Analysis and Presentation
The study analyzed both qualitative and quantitative data. For quantitative data, the raw data from questionnaires were sorted, coded and then analyzed by the use of SPSS version 20. The outputs of the analysis include descriptive statistics such as frequencies and percentages. Descriptive statistics were presented in form of Tables and Figures. Results from t-test compared the difference between individual income before and after joining in tourism activities. On the other hand, content analysis was used to analyze qualitative data collected through FGDs and interviews. Results from content analysis will be presented as themes and concepts. 
3.8 Validity and Reliability
The study has taken into consideration issues of validity and reliability. A number of measures were taken to ensure the validity and reliability. In making sure the data collection tool is reliable as it retains consistency of information, pre-testing of the data collection tool was firstly be done prior the actual data collection. The findings from the pre-test helped to address shortcomings, which observed in the data collection tool.  Moreover, the researcher has been thoroughly surveying related literature to ensure what is studied is valid by adapting methodologies used in similar studies as well as cross-checking variables proposed to be used by the study if other researchers were also used them in other study areas and successful managed to obtain relevant information. In addition, recommendations provided by the supervisor contribute to enhance the validity of this study.

3.9 Considerations of Ethical Issues










This chapter covers the findings of the study based on objectives. It outlines the findings pertaining to tourism activities performed by Sukuma people, sources of tourism impacts and impacts led by tourism to the Sukuma people. Moreover, the chapter outlines findings concerning to the strategies undertaken by Mwanza City Council and local community to minimize negative tourism impacts. In addition, the chapter presents the background information of respondents who are community members.

4.2 Background Information of Respondents
This section presents background information of respondents. The information covered include sex, age, marital status, education and household size as shown in sub-sections 4.2.1, 4.2.2, 4.2.3, 4.2.4 and 4.2.5
4.2.1 Sex of Respondents
The distribution of respondents based on sex has been presented in Figure 4. 1

Figure 4.1: Distribution of Respondents Based on Sex (n=150)
Source: Field Survey, 2015
4.2.2 Age of Respondents
The findings on distribution of respondents are shown in Figure 4.2.
Figure 4.2: Age distribution of Respondents (n=150)

4.2.3 Marital Status
Results on marital on marital status of respondents are presented in Table 4.1 








Source: Field Survey, 2015
4.2.4 Level of Education
Results pertaining to the level of education of respondents are shown in Figure 4.3
Figure 2.3: Distribution of Respondents based on Level of Education (n=150)
4.2.5 Household size
The findings explaining household size of respondents are presented in Figure 4.4

Figure 4.4: Distribution of Respondents based on Household Size (n=150)
Source: Field survey, 2015
4.3 Tourism Activities undertaken by Sukuma People
The following results in Table 4.2 show the response on the main types of tourism activities which are practices by Sukuma people.

Table 4.2: Response of Respondents on the Main Types of Tourism Activities Performed by Sukuma People (n=150)
Type Tourism Activity Performed by Sukuma people	Frequency of Response	Percent of Response
Traditional dances	145	96.7%
Arts and crafts	122	81.3%




Source: Field Survey, 2015

4.4 Sources of Tourism Impacts in the Sukuma Land
The sources tourism impacts in the study area were assessed by focusing on type of tourist visiting attractions, community access to tourism skills, length of stay of tourist in the tourism destination areas, link of tourist to the local community, communication skills, local community involvement in tourism, viability of the Sukuma culture, environmental sustainability, and accessibility of the destinations. 


4.4.1 Type of Tourists Visiting Destination Sites
Figure 4.5: Response of Local Community on the Types of Tourists Visiting Destination Sites (n=150)
4.4.2 Community Access to Tourism 
Figure 4.6: Response of Tourism based on Knowledge of Tourism (n=150)
4.4.3 Length of Stay of Tourists in Destination Sites
Table 4.3: Distribution of Respondents Based on their Views Pertaining to the Length Stay of Tourist in Tourism Sites (n=150)




         Total	150	100
Source: Field Survey, 2015

4.4.4 The Link between Tourists and Local Community

Figure 4.7: Response on Agents that Link Local Community and Tourists (n=150)
Source: Field Survey, 2015

Figure 4.8: Response on if the Agents Play their Role Effectively in Linking the local community with tourists (n=150)
Source: Field Survey, 2015
4.4.5 Communication Skills

Figure 4.9: Respondent’s views on Tourists’ Ability to Speak Sukuma or Swahili Language (n=150) Local community involvement in economic activities that benefit from tourism
Table 4.4: Respondents’ views on Sukuma Community Involvement in Economic Activities that Benefit from Tourism
Local community involvement in activities that benefit from tourism	Frequency	Percent of response
Yes	36	24%
Yes to some extent	94	62.7%
No	20	13.3%
              Total	150	100
Source: Field Survey, 2015

Figure 4.10: Response on if the Local Community is Involved in Tourism Sector (n=150)
Source: Field Survey, 2015
4.4.8 Viability of Sukuma Culture and Status of the Environment in Tourism Destinations
Table 4.5: Response of the local Community on Viability of Sukuma Culture and Status of the Environment as Source of Tourism Impacts (n=150).
Source of Tourism Impact	Yes	Yes to some extent	No
Sukuma culture still attract tourists	61.3	31.4	7.3
Environment still attracts tourists	48.7	48	3.3
Source: Field survey, 2015

4.4.9 Accessibility of Tourism Destinations by Tourists

Figure 4.11: Response of local Community on Accessibility of Tourism Destinations by Tourists (n=150).
Source: Field Survey, 2015
4.5 Tourism Impacts on the Wellbeing of Sukuma People
The study presents tourism impacts with a focus on socio-economic and environmental tourism impacts as shown in sun-sections 4.5.1 and 4.5.2.
4.5.1 Socio-economic Tourism Impacts
The following table presents results on tourism socio-economic impacts to the Sukuma people.
Table 4.6: Response of the Local Community on socio-economic Tourism Impacts (n=150)
Type socio-economic tourism impact	Mean score	Standard deviation
Tourism improved standard of living of the local community.	2.47	0.96
Tourism increased social problem such as crime.	1.58	0.80
Tourism increased congestion in the streets.	1.86	0.93
Tourism improved access to social services such as health and water services.	2.41	1.12
Tourism changed traditional culture.	2.90	1.15
Tourism increased demands of historical and cultural exhibitions. 	3.19	1.15
Tourism increased price of goods.	2.57	1.17
Tourism sector has multiplier effects on employment of Sukuma people.	2.83	1.01
Tourism improved road infrastructures.	2.67	1.12
Tourism created new business opportunities.	3.03	0.97
Tourism increased opportunities for shopping to the local community.	2.73	0.96
Tourism improved income of Sukuma people.	2.75	0.96
Tourism raised the cost of living.	2.67	1.18
Tourism promoted investment in the destination areas.	3.17	0.99
Source: Field Survey, 2015
The focus group discussion involving seven (7) community members from Sukuma ethnic group was also used to capture in-depth information about tourism impacts to socio-economic wellbeing. Participant of the focus group discussion declared the following:
i.	Traditional dances have contribution to income generation to the Sukuma people. “Tourism promotes our cultural identity of Sukuma people when visiting traditional dances performed by Sukuma people at a museum” one of the participants said. 
ii.	Tourism activities have impact on the deterioration of cultural identity. Participants of the focus discussion put forward that some community members especially youths have changed their ways of dressing as they imitate the culture of tourists.
iii.	Revenues from tourism contributed to the improvement of social infrastructures such as roads, education services, access to electricity and potable water. 
iv.	Through tourism, community members get opportunities to lean new languages such as Danish, Germany and Swedish during home stays. 
v.	Participants of the focus group discussion have realized that tourism created more opportunities of employment. Sukuma people are employed in different tourism activities such as local guides, porters, drivers, local food venting, traditional dances and establishment of curio and gift shops. Through these, Sukuma people generate income for improved livelihoods. 

On the other hand, Officials from Mwanza City Council participated in the study to give their opinions on tourism impacts to the local community. The study used in-depth interview to assess their opinions. During interview, Mwanza City council Officials declared that tourism has impacts on socio-economic wellbeing of Sukuma people. Through tourism Sukuma people get opportunity to involve in tourism business such as shops for tourist goods, restaurants, transportation service for tourists and cultural dances. All these activities generate income to local people. One of the interviewee said:
“The Sukuma people who are drivers engaging in transporting tourists to and from the attraction sites, local food vendors and Sukuma people owning accommodation facilities such as guest houses, restaurants and private apartments  benefit from income generated through tourism.” 

The results from interview involving Mwanza City Council officials identified negative socio-economic impacts led by tourism in the study area. These tourism impacts facing Sukuma people include raise in the cost of land and housing. Also, in some areas around the beach where investors have constructed hotels and other accommodation facilities local people are restricted to pass across the areas. Such a situation result to conflict between local community and investors.

4.5.2 Environmental Tourism Impacts




Table 4.6: Response of Local Community on Environmental Tourism Impacts (n=150)
Type of Environmental Tourism Impact	Mean score	Standard deviation
Tourism destructed natural resources.	2.17	1.04
Tourism preserves historical buildings.	2.96	1.10
Tourism causes pollution in the destination areas.	3.17	0.99
Source: Field survey, 2015
4.6 Strategies to Minimize Tourism Impacts the Sukuma People Face
Assessment on strategies to minimize tourism impacts facing local community in the study area was done by determining both contribution of community and effort done by Mwanza City Council to mitigate the situation. Therefore, the strategies are presented in sub-sections 4.6.1 and 4.6.2.

4.6.1 Local Community Strategies to Minimize Tourism Impacts
The study assessed strategies which have been undertaken by the local community in order to make sure that negative tourism impacts are minimized. Results generated from questionnaire survey involving community participants revealed the pattern shown in Figure 4.12.
Figure 4.12: Response on Local Community Participation in Minimizing Tourism impacts (n=150)

Moreover, the focus group discussion involving seven (7) local community members from Sukuma ethnic group was done in order to obtain in-depth information about local community efforts that mitigate adverse tourism impacts.  Through focus group discussion, the following strategies have been done by the local community to address the negative tourism impacts in the study area: The community cooperates with police force through an approach known as “Polisi Jamii” in order to curb crimes which may occur due to interactions caused increase in number of visitors. The community involvements through cultural dance disseminate messages of peace, cultural identity and environmental conservation to the other community members and visitors.  Through community groups, activities involving protection and management of natural resources and other tourism attractions such as control of pollution through preparing deposit facilities as well as protection of wildlife resources have been done.  
The community is effectively participating in curbing illegal fishing through application of bylaws. The community is involved in Beach Management Unit which has given an authority of controlling illegal fishing in the Lake Victoria. The Lake Victoria is among the tourist attractions in Mwanza city. 

4.6.2 City Council Strategies to Minimize Tourism Impacts Facing Sukuma People
The strategies undertaken by Mwanza City council in order to minimize adverse tourism impacts were assessed by involving City council officials. They participated in the interview to identify the current strategies which have been done by the city council to ensure that tourism activities do not negatively impact the local community. The interview involved 5 City Council Officials who were interviewed each one at different time. The City council Officials interviewed were City Environment Management Officer, City Economics, Tourism Officer, City Land and Natural Resources Officer and City Public Relations officer. The findings revealed by the interview with City Officials show that strategies undertaken by Mwanza City Council to minimize tourism impacts facing Sukuma people include:
Undertaking sensitization campaigns on environmental management. Both community members and tour operators are educated and encouraged to participate in the conservation and management of the environment around the tourism destination sites. Tour operators are recommended to conduct Environmental impact Assessment (EIA) so as to minimize the negative tourism impacts.The City Council provides business permit and license for people intending to undertake tourism business. Increase in budget allocation for activities involving environmental management. Promoting benefit sharing with local community from tourism revenues through establishment of livelihood projects so as to enhance a sense of local community ownership in tourism sector.  
CHAPTER FIVE
 
5.0 DISCUSSION OF THE FINDINGS

5.1 Overview
The chapter discusses results of the study in accordance to the study objectives. The discussion covers nature of tourism activities practiced by Sukuma people, sources of tourism impacts, tourism impacts to the Sukuma people and strategies to minimize adverse impacts facing Sukuma people.  Moreover, background characteristics of respondents have been discussed in this chapter.  
5.2 Background Information of Respondents
The background characteristics of community respondents discussed are sex, marital status, age , education level and household size. 
5.2.1 Sex of Respondents
Based on sex, most of respondents participated in the survey were male (62%) as shown Figure 4.1. Female respondents constituted 38% of the community participants. The dominance of male participants highlight the reality that males are often have more opportunities to involve in development sectors including tourism which are much formal than agriculture. Females mostly involve in informal employment mainly in agriculture. Such division of labor is normally socially constructed and favours males than females.
5.2.2 Age of Respondents
The study findings in Figure 4.2 show that majority of respondents (40.7%) participated in the survey ranged 18-30 years of age. The other group which constituted the majority was that constituted respondents ranged 31-40 years old. Other respondents had above the age of 40 years. The findings justify that most of community members participated in the survey constitute the economically active group comprises youths. They can actively participate in economic activities such as tourism.

5.2.3 Marital Status
Based on marital status, the study identified that 59.3% of respondents representing the community were married (Table 4.1). The respondents who are single constituted 35.3%. A small portion of respondents constituted widows (3.3%) and divorced (2.1%). Married individuals have more responsibilities including making sure that they participate in income generating project to meet basic needs of family members. Therefore, married individual can actively participate in economic activities such as in tourism activities.
5.2.4 Education Level
The study found variations in education level among the community respondents. Majority (46.7%) of respondents participated in the study had primary education. Others had secondary education (25.3%) and tertiary education (11.3%). However, 16.7% of community respondents had no formal education.  Formal education among local community members is necessary for them to effectively participate in tourism business since education can assist promotion, communication and marketing of goods and services demanded by both categories of tourists, domestic and international. 

5.2.5 Household Size
Based on the findings pertaining to the household size, most of community respondents (50.7%) participated in the survey had household of 4-6 members (Figure 4.4). On the other hand, 36%, 11.3% and 2% of the participants had household size of 1-3, 7-9 and above 9 members respectively.  Based on the household size, community members have to work so as to meet basic requirements of family members. Involving in sustainable tourism business is among the means of income generation for community members.
5.3 Tourism Activities undertaken by Sukuma People
Based on the study findings in Table 4.2, traditional dances (96.7%) and crafts and arts (81.3%) are the main tourism activities practice by Sukuma people in the study area. Traditional dances performed by Sukuma people involving traditional songs and cultural style of dressing attract tourists. Some Sukuma people involve in crafts and arts including making sculptures and weaving.  Other local people involve in drawing and paints. Tourists pay for the performance of traditional dances and therefore, generate income to the local people. Goods from arts and crafts attractive to tourists are sold and as well generate income to the local community members.  Also, Sukuma people (58.6%) identified operate curio and gift shops. They used to sell their goods to visitors and generate income (Table 4.2). Other local community members involve as tour guides (46.7%), food vendors (42%) and tour transporters (36.7%).  Through these tourism activities, Sukuma people generate income which contributes to improve their socio-economic conditions. Chilenje et al. (2013) noted that creating more employment for the locals in tourism but rather creating opportunities for locals to offer their products and services to the tourism industry using the skills and systems that are already established. Locals can be trained to be tour guides and earn extra income from tourism activities
5.4 Sources of Tourism Impacts in Sukuma Land
Tourism impacts are contributed by different sources. Based on the type of tourists visiting the study area as one of the tourism impacts, the findings in Figure 4.5 show that most of respondents realized the main visitors (72%) are non Tanzanians. The findings justify that tourism is still dominated by international tourists as visitors. Still small number of Tanzanians is visiting tourism attractions. Tourism knowledge is among the source of tourism impacts. The study found that most of community members (56.7%) never attend any kind of tourism training (Figure 4.6). Lack of tourism training to local community members diminishes their opportunities to participate to and benefit from tourism sector. Knowledge on tourism helps individuals to design, perform and promote activities which have market from tourists. 

The length of stay of tourists can be a source of tourism impacts to the local community in a positive or negative way. The study findings (Table 4.3) demonstrate that most of respondents (53.3%) realized that tourists stay in a short time when they visit destination sites. Staying short time for tourists may reduce the income which might be generated by hotels, rest houses and restaurants operated especially by Sukuma people. The link of local people to the tourists can be a source of tourism impacts. Findings show that (Figure 4.7), most of respondents (53.3%) mentioned tour companies as main agent which links the local community with tourists followed by local guides (28.7%). The council has little contribution in linking the community with tourists. Linking the local community and tourists helps the community to gain income and improve social infrastructures in the destination areas.  The study findings revealed that majority of respondents (84.7%) agreed that tourists are not able to speak Sukuma or Kiswahili languages (Figure 4.9).   The findings highlight the fact that language barriers can inhibit direct communication between Sukuma people and tourists. Poor communication between tourists and local people diminishes effective participation of the community in tourism industry.   Based on involvement of local community in economic activities which can benefit from tourism, the study revealed that Sukuma people practice activities which benefit from tourism (Table 4.4). They practice activities which attract tourists to pay for service. Such activities include traditional dances, home stays and curio and gift shops. Therefore, involvement of local people through tourism activities and conservation can be a source of tourism impacts in the study area.
Chirenje et al. (2013) assert that the effectiveness of ecotourism as a means of boosting local community livelihoods and enhancing conservation was seen to be attainable only through the active participation of local communities. The active involvement of the local communities is needed to retain much of the revenue from tourism activities and for them to help in the sustainable use of natural resources especially forestry and wildlife. Viability of the native culture can be a source of tourism impacts. The study findings (61.3%) show that Sukuma culture is still viable to attract tourists in the study area (Table 4.5). Sukuma traditional dances attract many tourists in the destination sites. In addition, most of traditional ways of living are still maintained by the Sukuma community.
Accessibility to the destination sites is among the important sources of tourism impacts. The findings demonstrate that 51.3 % of respondents realized that destination sites are accessible to tourists (Figure 4.11). Tourists can reach areas of attractions through roads and water ways throughout a year. These features are among the sources of tourism impacts in the study area.

5.5 Tourism Impacts on the Wellbeing of Sukuma People
The study assessed tourism impacts with a focus on socio-economic and environmental aspects. The extent of tourism impacts was examined by using a 5 point Likert scale where individual was required to respond. Indicators of the Likert scale were 1=Not at all satisfied, 2=Not satisfied, 3=Neutral, 4=Satisfied, and 5=Extremely satisfied. The points of the likert scale were considered as ration number. Therefore, the mean score of the index scale is 2.5. The value above and below the average value of the index scale stand for positive and negative response of the statement respectively. The tourism impacts have been detailed discussed in sub-sections 5.5.1 and 5.5.2.

5.5.1 Socio-economic Impacts of Tourism
The findings in Table 4.6 show that tourism has not sufficiently improved standard of living of the local community (mean score=2.47, SD=0.96). The income generated by an individual from tourism is still not sufficient to improve the living conditions of Sukuma people. Basing on this fact, tourism has less positive impact on improvement of living conditions of Sukuma people. On the other hand, results demonstrate that tourism has not increased social problem such as crime (mean score=1.58, SD=0.80). Crimes and other forms of hostility are not perceived by the local community as being a result of tourism development in the study area. Therefore, social problem is not an impact of tourism in the study area. Moreover, the findings demonstrate that tourism has not increased congestion in the streets (mean score=1.86, SD=0.93) as shown in Table 4.6 Therefore congestion of people in destination areas is not an impact of tourism development. Based on impacts to social services, the results show that tourism hasn’t sufficiently improved access to social services such as health, education and water services (mean score=2.41,SD=1.12). Therefore, tourism has little contribution to the access to health and water services. The sector didn’t perform enough in improving social infrastructures in the study area. The findings are contrary to Eshliki and Kaboudi (2012) and Pongponrat (2011) who showed positive tourism impacts on social services. Eshliki and Kaboudi (2012) reported significant impact of tourism on social services in Iran .Tourism in Iran improved life quality (factor loading 0.76), and improving public service quality (factor loading 0.76) is related to improving life quality.  Pongponrat (2011) noted the through decision making local residents may request a specific portion of tax benefits from tourism to be allocated to community development and the protection of the tourism resource base. 

Status of traditional culture can be affected by tourism development if not well observed. Based on the findings in Table 4.6, tourism has changed the traditional culture in the study area (mean score=2.90, SD=1.15). Some local community members especially youths imitate ways of dressing from tourists and therefore keep aside their native cultural life. Such situation in a long run threatens the identity of Sukuma traditional culture due to tourism development. However, respondents have realized that tourism has increased demands of historical and cultural exhibitions (mean score=3.19, SD=1.15). Some visitors need to understand historical and cultural perspectives of local communities. Through historical and cultural exhibitions tourists get an opportunity to lean and understand. 
On the other hand, the study identified that tourism has increased price of goods (mean score=2.57, SD=1.17) (Table 6). The findings are congruent to 
Iraqi (2007) that tourism has negatively affected the Egyptian way of life and increased the inflation level (mean score=4.30, SD=0.96). Moreover, the findings demonstrate that tourism sector has multiplier effects on employment of Sukuma people (mean score=2.83, SD=1.01). Local people have been employed in tourism sector and improved their ways of living. Therefore, tourism has multiplier effect on employment to the Sukuma people. The findings are supported by Muganda et al. (2013) who reported the impact of tourism to the local community in Ngorongoro Conservation Area and found that local people take the leading role as entrepreneurs in tourism development (mean =3.75, SD=0.94).

The study findings are in support with Inskeep (1991) found that tourism provides employment several times more than normal manufacturing industries. Several type of business firms such as hotels, motels, restaurants, transport agencies, travel agents, tour operators, gift shops, car and rickshaw drivers, guide etc. flourish from tourism. It employs large number of people. Eraqi (2007) also reported that tourism created jobs for the Egyptian local communities (mean score=4.50, SD=0.68). Tourism as well has improved road infrastructures (mean score =2.67, SD=1.12). The destination sites and community based areas can easily reached by road. Through roads, people can also transport their goods to the market and storage areas following crop harvesting. Our findings are similar to Mathieson and Wall (1982) who found that tourism necessities help in creation of infrastructure utilities and amenities, which are not only used by the visitors but become valuable to the local population as well. The economic importance of tourism in national economy can be appreciated with reference to its contribution in infrastructure development. However, the study findings are contrary to the study by Ijeomah (2012) which found that blocked access to road to Jos town from Wildlife park in Plateau state in Nigeria have highest negative effect to the local community as reported by respondents (96%).  Moreover, tourism has created new business opportunities to local people in the study area (mean score=3.03, SD=0.97) as shown in Table 6. Some Sukuma people established restaurants, rest houses and shops. Others involve in selling fish to the hotels and restaurants which accommodate tourists. Tourism also increased opportunities for shopping to the local community (mean score=2.73, SD=0.96). Now days local people in the study area have more opportunities for shopping since there have been increased shops selling different commodities. The study findings are similar to that reported by Eraqi (2007) as tourism has attracted investment and development projects to the Egyptian local communities (mean score=4.18, SD=0.67).

In addition, the findings show that tourism improved income of Sukuma people (mean score=2.75, SD=0.96). This is possible because people involve in different tourism business which help them to generate income. Respondents added that tourism raised the cost of living in the study area (mean score=2.67, SD=1.18). Similar findings were also reported by Eshliki and Kaboudi (2012) in Iran that tourism has effects on increasing coast of living (mean score=3.14), retailing development (mean score=3.30), increasing job opportunity to local people (mean score=3.17) and increasing household income (mean score=2.89.) This is caused by an increase in demand of goods and services such as house rent and land to increase in number of visitors. Also, the study found that tourism promoted investment in the destination areas (mean score=3.17, SD=0.99). Local people construct more rest houses, restaurants and establish groceries. These contributed to generate income from tourism business. Similar findings were reported by Mustafa (2012) that respondents in Jordan showed general satisfaction of domestic tourist with tourism facilities provided; the survey had the following evaluations: for roads and means of transportation (43.5% excellent, 47.9 good, 6.6% acceptable, 1.6% weak, and 0.4% very weak); for tourism amenities (31.8% excellent, 46.3% good, 10.1% acceptable, 7.8% weak, and 4.0% very weak); and for facilities and services within these sites (32.0% excellent, 47.3 good, 10.6% acceptable, 6.7% weak, and 3.4% very weak). Congruent to the our study findings, Ijeomah (2012) indicated that Pandam household respondents in Nigeria showed employment (95.56%), fishing (84.44%), preservation of culture (68.89%), increase in population (51.11%), supply of fish to the community market(48.89%), proliferation of private enterprises(42.22%) and biodiversity conservation (24.44%) as positive impacts.

5.5.2 Environmental Impacts of Tourism
The study assessed environmental impacts resulted from tourism in the study area. The findings show that tourism has not destructed natural resources (mean score=2.17, SD=1.04) as shown in Table 4.7. Therefore, the findings justify that tourism activities in the study area operate in a sustainable way as people obey environmental management. Moreover, the study identified that tourism has impacts in preserving historical buildings and other cultural heritage sites (mean score=2.96, SD=1.10). Therefore, tourism sector promotes preservation of historical buildings and other cultural heritage sites. This is possible because the historical buildings and cultural heritage sites are important tourist attractions in the study area and therefore, they are the source of income to local people and revenue to the government.   
The study also found tourism being a source of environmental pollution in the destination areas (mean score=3.17, SD=0.99). Some visitors discard in the surroundings remains of food packages such as plastic materials and unused food materials Tourism causes pollution in the destination areas. Some hotels and restaurants accommodating tourists have no proper waste disposal sites. They discharge sewage in residential areas and affect the nearby communities. Similar founding were also reported by Eshliki and kaboudi (2012) who found that sea-water pollution (mean score=2.89) and destruction of agricultural fields (mean score=2.87) were the tourism impacts in Ramsar, Iran. This issue, especially for sea water pollution and destroying of agricultural fields is disturbing.
 
5.6 Strategies to Minimize Tourism Impacts Facing the Sukuma People
Strategies to minimize tourism impacts facing the local community were assessed through focusing strategies undertaken by the local community and those strategies which have been done by Mwanza City Council. Therefore, both strategies have detailed discussed in sub-sections 5.6.1 and 5.6.2.

5.6.1 Local Community Strategies to Minimize Tourism Impacts
The study used open-ended questions and focus group discussion to identify efforts undertaken by the local community in addressing adverse impacts of tourism. The survey involving 150 community respondents revealed the findings shown in Figure 4.12. From the survey findings, the study identified that most of respondents (86.7%) realized community participate in the preservation of cultural heritage including historical sites. Local people in the study area respect existing cultural heritage sites as they are the proud of Sukuma land. 
Other respondents (74.6%) assert that through maintaining cleanliness around their surroundings, community members involve in addressing adverse tourism impacts (Figure 4.12). Cleanliness makes areas attractive to tourists and escapes the possibility of eruption of diseases. Interviewee added that a clean house attracts visitors to select it for the purpose of homestay tourism activities. Moreover, the respondents (65.3%) realized that there are some groups of community members which have organized to undertake environmental management activities. some of the groups are assisted by City council while others are supported by NGOs. They involve in environmental cleanliness and in natural resource protection and conservation around the destination areas. In addition, 61.3% of respondents representing the local community admitted that the community is participating in curbing incidences of crimes (Figure 4.12). Community members collaborate with police force and local governments through providing information which helps to identify visitors and other community members who arrange crimes to affect tourists or community members. Respondents (40%) admitted that parents take a role of encouraging children in maintaining their cultural identity. This can enhance a long term sustainability of tourism in the study area.  Making environmental management bylaws was also demonstrated by respondents (34.7%) as among the areas where the local community is involved. They get involved in local governments through their opinions regarding the kind of punishments to be given to environmental polluters. 
5.6.2 City Council Strategies to Minimize Tourism Impacts Facing Sukuma People
The strategies undertaken by Mwanza City council in order to minimize adverse tourism impacts were assessed by involving City council officials. They participated in the interview to identify the current strategies which have been done by the city council to ensure that tourism activities do not harm the local community. The interview involved 5 City Council Officials who were interviewed each one at different time. The City council Officials interviewed were City Environment Management Officer, City Economics, Tourism Officer, City Land and Natural Resources Officer and City Public Relations officer. The findings of the interview involving City Council Officials identified strategies undertaken by Mwanza City Council to minimize tourism impacts facing Sukuma people. The City Council strategies which have been undertaken include:






















6.0 CONCLUSIONS AND RECOMMENDATIONS

6.1 Conclusion
Tourism gave opportunities the Sukuma people to involve in different income generating activities, which can improve their living conditions. Such activities established because of tourism include participating traditional dances, selling local foods, selling arts and crafts, self-employed as tour guides and opening restaurants and hotels. 
The impact generated from tourism in the study area include both positive and negative. The positive tourism impacts are created opportunities for employment, improved road infrastructures, created new business opportunities, increased opportunities for shopping, improved income of local people and promoted investments and preservation of historical buildings and cultural heritage sites.  The negative impact of tourism include deterioration of traditional culture, increased price of goods, raised the cost of living and contributing to environmental pollution by spreading solid and sewage around areas where local people reside.

The status of source factors for tourism impacts in the study area include inability of visitors to communicate with local people due to language barrier and lack of skills on tourism business. The language barrier and lack of skills on tourism business is disadvantage to the local community if they have decided to effectively involve in tourism sector despite the fact that they practice activities relevant to tourist, their culture is still viable and destination areas are accessible. 

6.2 Implications
The implication of the study is based on policy issues, managerial implication and implication on methodology. 
6.2.1 Study Implication to Policy Issues
The study findings are useful in policy review and implementation regarding the tourism sector. The study explored positive and negative tourism impacts to the local community. It has identified strategies which have been done by city council and local community in addressing adverse tourism impacts. Through these findings, policy makers can appropriately formulate and amend policies so that policies can address issues of tourism that ensure effective contribution of tourism sector to the local community living in the destination sites. 

6.2.2 Implication to Methodological Approaches
The methodology used by the study is relevant since it helped to generate relevant results pertaining to the tourism impacts on the wellbeing of the local community. The respondents comprised local community members and Mwanza City Council officials who are good sources of relevant and rich information pertaining tourism.  Tools used for data collection have used as it was intended, and methods for data processing, analysis and result presentation generated intended results. Therefore the study implies that it is relevant to the methodology used.
 
6.2.3 Implication to Managerial Issues
The findings are useful to practitioners including City council and organizations responsible in tourism development. The findings will assist practitioners in making appropriate strategic plans for enhancing tourism impacts to the communities existing in the destination areas. Through findings, practitioners can prepare relevant plan for the improvement of sources of tourism impacts as well as arrange effective strategies to mitigate environmental pollution.  

6.3 Recommendations
Based on the study findings and conclusion, the following are the recommendations:  
Community members are advised to attend trainings on tourism related business if they are deciding to use tourism as their means of income generation. Skills on tourism will enhance business performance of the local community members. Capacity building to the local guides and local porters is recommended so that they can be skilled enough to effectively link the local community with tourists. Doing this, local tourism stakeholder can promote tourism business in the local community based areas. Effective participation of the local people in tourism will have a multiplier effect in employment generated by tourism in the destination areas. The community must build a spirit of encouraging traditional culture to their children at home. Parents must show example to their children on maintaining cultural identity and persuading their children the negative benefit of deteriorating the traditional culture. This will make children not imitate the traditional ways of life practiced by visitors such as dressing clothes which leave a large part of their bodies naked. The government in collaboration with local community and other stakeholders should prepare and adopt a strategic plan which can effectively assist in environmental management. Implementation of such a strategic plan can effectively address environmental pollution caused by tourism development in the study area. This can be a useful holistic approach that can control pollution, and minimize adverse impacts to the community surrounding destination sites.
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Appendix 1: Questionnaire for local community respondents
A. Questions related to background information of respondents
1. Sex of respondent.
a) Male                      b) Female                                             (      )
2. Age of respondent ..................................years.
  a) 18-30 years    b) 31-40 years     c) 41-50 years  
  d) 51-60 years    e) Above 60 years                                     (     )
3. Marital status of the respondent.
a) Married                     b) Single
c) Widow                       c) Divorced (       )
4. Level of education of the respondent.
a) No formal education                     b) Primary education
c) Secondary education                    c) Post secondary education               (       )
5. Family size of the respondent..............................members.


B. Questions Pertaining to Tourism Sources
6. 	What is the main kind of tourists visiting tourism attractions in your area?
a)Tanzanians          b) Non-Tanzanians                               (      )

7. 	Did you attend any training concerning to tourism?
a) Yes                                  b) No                                             (       )

8. 	What length of stay spent by tourists when visit attractions in your area?
a) Stay short time      b) Moderate time        c) Stay longer (      )





d) Other (specify)......................................................    (       )

10. 	Do you think the agents in Qn. 10that link between the local community and tourists play their role effectively?
   	a) Yes                       b) No                                             (     )

11. 	If the answer in Qn.11 is “b”, justify
..........................................................................................................................................................................................................................................................................................................................................................................................

12. 	Do you involve in any kind of tourism activity? 
a) Yes                 b) No                                                    (     )

13. 	If the answer in Qn. 13 is “b” please mention the type of tourism activity you are practicing?
............................................................................................................................................................................................................................................................

14. 	Do the majority of tourists visiting attractions able to speak Sukuma or Swahili language?
      	a) Yes                            b) No                                  (      )

15. 	If the answer in Qn. 15 is “b”, how do you communicate with tourists?
..........................................................................................................................................................................................................................................................................................................................................................................................

16. 	Does the people of your area involve in diversified economic activities which can more benefit by the income from tourists?
 a) Yes                     b) yes to some extent              c) No                 (      )

17. 	Do you agree that the local community is effectively involved in tourism sector by the government and non-governmental organizations?
     	a) Yes                 b) Yes to some extent            c) No                        (     )

18.	 Do you agree that your culture is still viable to attract more tourists?
 a) Yes                 b) yes to some extent             d) No                         (       )

19.	 If the answer in Qn. 19 is “d”, please give reasons;
............................................................................................................................................................................................................................................................

20. 	Do you agree that the status of environment surrounding attractions is conducive to attract more tourists? 
    	a) Yes                   b) Yes to some extent            c) No                         (      )

21. 	Do tourist destinations which exist in your area accessible to tourist through public and private transport in all seasons?
a)	Yes                   b) yes to some extent            b) No                       (      )

C. Questions Pertaining to Tourism Impacts on Wellbeing
22. 	What is the level of social and cultural tourism impacts to the wellbeing of Sukuma people? Use the table below to indicate the level of impacts by putting a mark Ѵ in the appropriate space.
Perceived social and cultural tourism impact.	Level of impacts on wellbeing.
	Extremely low	Low	Moderate	High	Extremely high
Tourism Improved standard of living of community members.					
Tourism increased social problem such as crime.					
Tourism created congestion.					
Tourism improved public social services such as health, water and education services. 					
Tourism changed traditional culture.					








23.	 What is the level of economic tourism impacts to the wellbeing of Sukuma people? Use the table below to indicate the level of impacts by putting a mark Ѵ in the appropriate space.
Perceived economic tourism impact	Level of impacts on wellbeing
	Extremely low	Low	Moderate	High	Extremely high
Tourism increased price of goods in shops and markets.					
Tourism multiplier effect on employment to Sukuma people.					
Tourism improved public infrastructures such as roads.					
Tourism created new business opportunities.					
Tourism increased opportunities for shopping to the local community.					
Tourism improved income of local people.					
Tourism increased cost of living.					

24	 What is the level of environmental tourism impacts to the wellbeing of Sukuma people? Use the table below to indicate the level of impacts by putting a mark Ѵ in the appropriate space.
Perceived environmental tourism impact	Level of impacts on wellbeing.
	Extremely low	Low 	Moderate	High	Extremely high
Destruction of natural resources from tourism activities. 					
Tourism contributed to the preservation of historical buildings.					
Change of appearance of the area due to environmental pollution e.g. solid and liquid wastes. 					
Increase of investment to the area.					

25. 	If you are involving in tourism activities, what is tourism impact in your income after joining tourism activities? Please use the table below to answer the question.
Monthly income (Tsh) before joining tourism activities.	Monthly income (Tsh) after joining tourism activities.
	









Appendix 2: Interview guides for Mwanza City Council Officials
Job position in the council officer.......................................................
1.	How does tourism improve the wellbeing of Sukuma people?
2.	What source factors make tourism generate impacts to the local community in the destination areas?
3.	What adverse impacts lead by tourism to the local community (Sukuma people)?
4.	What is done by the council to mitigate such impacts?
5.	Is the effort done by the council sufficient to effectively mitigate adverse tourism impacts? Please justify. 
6.	How does the council involve community to address the adverse tourism impacts?
Appendix 3: Checklists for FGD with Local Community Representatives
1.	How tourism has contributed in the improvement of living conditions of Sukuma people?
2.	What are adverse impacts led by tourism in your area?
3.	What is done the community to mitigate adverse tourism impacts?
4.	How does the community collaborate with government to address adverse tourism impacts in your area?






	Increase of opportunity for shopping
	Protection of environment 
	Promotes cultural exchange
	Promotes Cultural Identity
	Preservation of historical buildings.




	Destruction of Natural resources
	Change of community appearance






















	Links  to community
	Activities selected
	Ability to speak local language
Resource based factor:
	Degree of involvement
	Viability of the host culture
	Fragility of the environment used by tourist
	Accessibility
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